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SEVIS Introduces New Student-Facing Portal for F-1 Students on OPT


On March 23, 2018, the Student and Exchange Visitor Program (SEVP) launched the SEVP Portal. The 
portal is a tool that F-1 students on OPT/STEM OPT can use to report changes to their home/mailing 
address, telephone number and employer information. The portal will be accessible from both 
mobile devices and computers. Use of the portal is voluntary but highly encouraged by SEVP and 
Rutgers Global – International Student and Scholar Services.


I. When and How Will OPT Students Gain Access to the Portal?


The SEVP Portal will only be accessible to students whose OPT has been approved and is active.  If a 
student’s OPT is already approved and active (meaning the student has been issued an employment 
authorization document (EAD) card and the start date of the EAD has passed), the student will 
receive an email from SEVP with instructions on creating a portal account around March 23. This 
email will come from do-not-reply.sevp@ice.dhs.gov to the student’s email address associated with 
the student’s SEVIS record. If students are unsure which email address is associated with their SEVIS 
account, students should monitor all email accounts for the email from SEVP. Students should check 
their spam or junk mail folder also to ensure they didn’t miss the email. If a student’s OPT is 
approved and active, but the student hasn’t received an email from SEVP by April 9, 2018, the 
student can contact Rutgers Global–International Student and Scholar Services to request a resend 
of the email. If a student’s OPT status in SEVIS is still “requested” or pending” as of March 23, the 
student will not receive an email until the OPT status has been changed to “approved” and the start 
date of the EAD has passed.


II. How Do Students Use the Portal?


The SEVP Portal will allow students to:
§ View details about their post-completion OPT or STEM OPT;
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Important Information for International Students: Apply for Optional Practical Training (OPT)


			From


			Urmi Otiv


			To


			NB_INTERNATIONAL_STUDENTS@rams.rutgers.edu


			Recipients


			NB_INTERNATIONAL_STUDENTS@rams.rutgers.edu













Dear Rutgers–New Brunswick International Students: 







This periodic update from the Rutgers Global – International Student and Scholar Services (ISSS) office provides you with important information regarding your legal status, upcoming programs, and useful resources.







These notices are automatically sent to all nonimmigrant students enrolled at Rutgers–New Brunswick. Most messages, however, apply only to F-1 and J-1 students. We label most messages to facilitate your identification of which messages may apply to you personally. All F-1 and J-1 students on Rutgers' visa sponsorships are required to know the information that is provided in these notices and to follow reminders and instructions that apply to their own situations. 







This is NOT a subscription email list. These notices are sent periodically to an automatically-generated list. If you are a permanent resident or citizen of the U.S and should not be receiving these notices, please contact Susan Maldonado at susanmal@global.rutgers.edu. 







Sincerely, 







Rutgers Global – International Student and Scholar Services 
848-932-7015
globalservices@global.rutgers.edu        
global.rutgers.edu 







GRADUATING SOON? APPLY FOR POST-COMPLETION OPTIONAL PRACTICAL TRAINING (OPT).







Are you an F-1 student planning on graduating soon?  Interested in working in the US after completing your degree?  Now is the time to learn more about Post-Completion Optional Practical Training (OPT).  







 







Here’s how to apply:







1.      Attend the F-1 Post-Completion OPT workshop. This is offered two times per month, and you can find the schedule on our website here. The workshop will cover information about what is OPT, how to apply and how to maintain your legal status while working on OPT.  







2.      Prepare all application materials using our step-by-step tutorial on preparing your OPT application







3.      After you have attended the workshop and gathered all of the required application materials, you will need to meet an international student adviser (during walk ins – Mondays, Tuesdays, Thursdays and Fridays from 9:00am – 12:00noon and 1:30 – 4:30pm) to review all your documents and request a new I-20 with a recommendation for post-completion OPT.







4.      Pick up your new I-20 with OPT recommendation, when you receive an email saying it’s ready







5.      Mail your complete application, including a copy of your new I-20, to USCIS







 







Uncertain whether Post-Completion OPT is the best option for you?  Review our information for graduating students page on our website to better understand your options for remaining in the United States or planning for your departure.
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§ Report changes to their residential address, telephone number and employer information;
§ View and update data on all of their employers in one place.


The SEVP Portal and Student and Exchange Visitor Information System (SEVIS) will regularly share
data. Data entered into the Portal will be sent immediately to SEVIS to update the student’s record.
Information will come from SEVIS to the Portal only once a day. Therefore, any updates made to a
student’s information in SEVIS will appear in the Portal the next day. The SEVP Portal User
Guide provides detailed instructions for using the portal.


§ For Students on Post-Completion OPT: Students on OPT will be able to add, edit, and delete
employer information. ISSS highly recommends that students on OPT create a Portal account
as soon as they receive an email from SEVP and begin reporting employment information
using the SEVP Portal instead of the ISSS OPT Update Form. Students should take care to avoid
duplicate submissions: once a student has updated their OPT information in the SEVP Portal,
the student should not submit the same information through the OPT Update Form (unless
otherwise instructed by ISSS).


§ For Students on STEM OPT: Students on STEM OPT will not be able to add or delete any
employers in the SEVP Portal. To add or delete an employer, the student must submit an OPT
Update Form including a completed Form I-983 to ISSS using the RGLOBAL online portal.
Students on STEM OPT will be able to edit some of their employer’s information in the SEVP
Portal, but if the student needs to edit any of the read-only fields, the student must contact
ISSS. STEM OPT Students should review all STEM OPT reporting requirements listed on our
OPT Reporting Requirements page as well as the Study in the States website:
https://studyinthestates.dhs.gov/students-stem-opt-reporting-requirements.


III. What Should Students on OPT/STEM OPT Do Now?


Students should familiarize themselves with the information available about the Portal. Please
review the following resources provided by SEVP:


§ Information about the portal
§ The SEVP Portal User Guide which provides screenshots and detailed step-by-step instructions


for using the portal
§ SEVP Portal videos
§ A useful one-page reference sheet on the Portal


At this time, Rutgers Global does not possess any additional information about the Portal other than 
the information and links provided in this email. If students have any questions about the portal or 
need assistance, they can call the SEVP Response Center at 703-603-3400.


Sincerely,


Rutgers Global–International Student and Scholar Services
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